SMCCD — Student Success and Support Tracking in Banner
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The data for the SSSP services provided to students can be found in the two new Banner forms
SVAMSHD and SVAMSTD. The data is primarily recorded in subsidiary systems such as Degree Works,
SARS, CCCApply, etc. and is automatically interfaced into Banner. For additional details please refer to
the data source and interface schedule provided later in this document.

Banner Forms
SVAMSHD — Historical Data

"= MIS Success and Support Services Historical Data SVAMSHD 8.9.0.3 [C3SC:8.9.0.3] (PROD) *

iD: N Tem: powes [~ summerzon

DistrictiCollege ID: ~ [a72 = CSM

Education Goals S EhVE e

Education Goals

From Term: 201405 Copy |2 To Term: (299899
Goal Description Goal Type Activity Date User ID Source
[]
B Earn AA/AS & Transfer to 4 yr. Primary Goal v| ‘24—JUL-2014 BAMNINST1 ICCCAPPLY =

"EMIS Success and Support Services Historical Data SVAMSHD 8.9.0.3 [C3SC:8.9.0.3] (PROD)

ID: Term: (201405 Fsummer2014
District/College ID: ~ [372 |~ CSM

Education Goals lmﬂgﬁ

Exempt Status

From Term: 201405 Copy "E To Term: |999999

Initial Orientation Status: |D\recled to initial service " Activity Date: 24-JUL-2014
Initial Assessment Status: |D\recled to initial service " User ID: BANINST1
Education Plan Status: |D\recled to initial service " Source: CCCAPPLY
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Staff with appropriate security is able to override initial status.

e To update for the same term you can simply click on the drop down menu to select the choice:

ID:
DistrictCollege ID: ~ [372 [~ CSM
Education Goals l@EEB

Exempt Status

Term: [201408 [~ Summer 2014

From Term:  |201405 - = o [
Directed to initial service

Exempt: Degree and other district criteria
Exempt: Associate or higher degree

Initial Orientation Status: Exempt: Other district criteria - Activity Date: 121-0CT-

e To update for different term click on Copy to create a current term record

ID: Term: [201408 [~ Fall 2014
District/College ID: |72 |~ CSM

Education Goals l@aaﬁ

Exempt Status
From Term:  |201405 Copy (@ To Term:  [9g0999
Initial Orientation Status: [Exemet: other \ Activity Date: F
Initial Assessment Status: |Ex;m|:' Other district criteria ‘ User ID: |E
Education Plan Status: |Exem|:' Other district criteria ‘ Source: |E

SVAMSTD — Term Data

& MIS Success and Support Services Term Data SVAMSTD 8.9.1 [C3SC:8.9.1] (PROD)

District/College ID: 371 |~ Canada

Counsel/Advise Education Plan Orientation Assessment Academic Progress Career/Interest
Counseling and Advisement Services

Counsel/ Provider Provider

Advise Service Date  User ID Origin Status

E (@) (] ] & =
‘5508 ‘Stuuent Received Counseling/Ady ‘1¢AU62014 ‘ | ‘CAN |Canada ’F |5ennoe delivered
Sequence: |1 Group: |Maoa B‘&maﬂa Matriculation Group User ID: |BAN]NSTl Activity Date: |01-5EP-2014 Source: |SYQSA%
r r r

As with the Historical Data, staff with appropriate security is able to create or update this information
manually.

Each tab has a menu of the appropriate service that can be recorded. For example, the menu in the
orientation tab will display the options as shown below:
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7= MIS Success and Support Services Term Data SVAMSTD

District/College ID: a7 = Canada

Counsel/Advise

Education Plan m Assessment

Term: 201405

Academic Progress Career/Interest

¥ Summer 2014

Orientation Services

Orientation
Service,

Orientation Services Validation (SVVOSST) -

Status

@ Find/S5%

Sequence:

This form provides the ability to calculate the data that will eventually be reported to MIS as well as an

explanation of the value.

Description
Student did participate in initial orientation services

Qualifying Initial Orie
Y

Student received other orientation service N

Source: SVAMSTD

Education Plan Orientation Assessment Academic Progress Career/Interest
Counseling and Advisement Services
Counsel/ Provider Provider
Advise Service Date  User ID Origin Status
- = - - -
CAN Canada Al Service delivered

Student Received Counseling/Ad\ 14-AUG-2014

Sequence: 1 Group: MG03
Sequence: Group: -
Sequence: Group: i

¥ (Canada Matriculation Group

User ID: BANINST1 Activity Date: 01-SEP-2014

For SS08 the report will print 'A since at least one =

Us

Source: SYQSARS

MIS SS Report Preview

SS06 Initial Orientation:
Calculate © SS07 Initial Assessment:
5509 Education Plan:
5510 Academic Progress:

SS508 Counseling/Advisement:

ZZ)%Z
TR R R R

counseling/advisement service record exists. Source
Source:
Revisions will not be saved.
( OK | [Qance\) (§ean:hj
8811 Other Services
$511.1 Orientation: 0 &
S$511.2 Assessment/Career/Interest: 0 74
$511.3 Education Plan: 1 7
5511.4 Academic/Progress Probation: 0 &
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Data Sources

Element Form Tab Source Frequency
SS01 - Ed Goal SVAMSHD Education Goals | 1-Initial -CCCApply. | 1-Every 15
2-Updated through | minutes, 2-real
Websmart time
SS02 - Course of Study SGASTDN Curricula — 1-Initial -CCCApply. | 1-Every 15
Curriculum/Field | 2-Updated through | minutes, 2-real
of Study Websmart time
SS03 - Initial Orientation SVAMSHD Exempt Status CCCApply Every 15 minutes
Exempt Status
SS04 - Initial Assessment SVAMSHD Exempt Status CCCApply Every 15 minutes
Exempt Status
SS05 - Initial Ed Plan Exempt | SYVAMSHD Exempt Status CCCApply Every 15 minutes
Status
SS06 - Initial Orientation SVAMSTD Orientation 1-SARS, 2-Comevo 1-Hourly, 2-
Services Hourly
SS07 - Initial Assessment SVAMSTD Assessment 1-Testing tools, 2- 1-Every 15
SARS minutes, 2-
Hourly
SS08 - SVAMSTD Counsel/Advise | SARS Hourly
Counseling/Advisement
SS09 - SEP SVAMSTD Education Plan DW Nightly
SS10 - Academic Progress SVAMSTD Academic SARS Hourly
Progress
SS11 - Other Services SVAMSTD Career/Interest | SARS Hourly
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Reporting
SYASSWS — Support Services Worksheet

Because of the difficulties of navigating the forms across multiple colleges and terms, the SYASSWS
report was created to provide you with a complete list of all the SSSP services provided.

t« Process Submission Controls GJAPCTL £.3,0.2E (TRNG)

Process: QSYP.SSWS [= ;Supmn Servicas Worksheet Parameter Set: |
Printer Control
Printer: MOPRINT :J Special Print: | Limes: -] Subrmit Time:

Parameter Values

Mumber Paramelers Values
=) =
ot [Stutent 0 -
1l :ﬂulm;m:,n Fonmat [

13

SYASSWS - Support Services Worksheet Run Date: 2/24/2016

Term College Service Code - Description Service Date Source
EXEMPT STATUS
200108 Cafiada Y Directed to Initial Service 08/14/2014 SEADETL
COUNSEL/ADVISE
201403 Canada S508  Student Received Counseling/Advisement Services 03/31/2014 SEADETL
201405 Cafada 5508  Student Received Counseling/Advisement Services 08/12/2014 SYQSARS
SEP

WARE Table

The table SV_STUDENT_SSSP WAS CREATED to facilitate reporting by your PRIE offices, it is designed to
provide a snapshot of whether the student received a particular service in a given term and not the
multiple occurrences. For example, a student may have 3 counseling records in the same term for the
same college, the table will show only that the student received the service.

For example:
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% MIS Success and Support Services Term Data SVAMSTD 8.9.1 [C3SC:8.9.1] (PROD)

District/College ID: 373 F Skyline
Education Plan Orientation Assessment Academic Progress Career/Interest
Counseling and Advisement Services
Counsel/ Provider Provider
Advise Service Date  User ID Origin Status
52 =] - - - =
|5508 ‘Student Received Counseling/Ady ‘mvNOVmeG | ‘ ‘SKY |Skyline F|Servm delivered
Sequence: ‘3 Group: |MG()2 B|5k)'line Matriculation Group User ID: BANINST1 Activity Date: |04—NOV—2016 Source: ‘SYQSARS
|SSO.‘3 ‘Sludent Received Counseling/Ady ‘Zﬁ-OCT-Zﬂ‘\G | ‘ ‘SKY |Sky\|ne ’F|Serwce delivered
Sequence: ‘2 Group: |MGOZ E”Skylme Matriculation Group User ID: BANINST1 Activity Date: |27—OCT—2016 Source: ‘SYQSARS
|SSOS ‘Student Received Counseling/Ady “IT—AUGQO'IG | ‘ ‘SKY |Sky\|ne ’F|Serwce delivered
Sequence: ‘1 Group: |MG()2 E|Skyline Matriculation Group User ID: BANINST1 Activity Date: |18-AUG-2016 Source: ‘SYQSARS -
The WARE table will show:
TERM_CODE| TERM_DESC| COLLEGE_CODE COLLEGE_DE5C| ID |PIDM |COUN5EL[NG_CODE COUNSELING_DESC
201608 Fall 2016 |2 Skyline College [k 505 Student Received Counseling//

Argos Dashboard

An Argos Dashboard was created to provide additional reporting for the data in the SVAMSTD table.
Think of it as an aggregate of the SYASSWS report.

The parameters include term code, college and may select multiple SSSP codes as shown below:

Dashboard T i Report
Options: | \/l = | optons: | vl
Data OLAP
SANMATEOCOUNTY  Term Code 201608 S Sode St e ;
COMMUNITY — ESSMENT 5507.1 Student received alternative measure placement services ~
ASSESSMENT 5507.4 Student received EAP (Early Assessment Program) test
COLLEGE DISTRICT DICD_Code  College ASSESSMENT 5507.2 Student received placement services / assessment testing
371 Canada ASSESSMENT 5507.3 Student received placement services from other college
372 £5M CAREER/INTEREST ~ 5511.2 Student received career, interest, or assessment services
373 Skyline COUNSELING 5508 Student Received Counseling fAdvisement Services
5509.A Student developed an abbreviated education plan
SEP 5508.C Student developed & comprehensive education plan e
3 items, 1 selected o mee Tt st Sl e i s i

18 items, 2 selected

Service_Type Term College Code Description Act_Date Source Status
ASSESSMENT 201608 371 5507.2 Student received placement services / ... 08/19/16 SWAMSTD ~
ASSESSMENT 201608 371 5507.2 Student received placement services / ...  08/23/16 SWAMSTD

ASSESSMENT 201608 371 5507.2 Student received placement services / ... 09/13/16 SWAMSTD

ASSESSMENT 201608 ksl 5§507.2 Student received placement services / ...  08/18/16 SWAMSTD

ASSESSMENT 201608 ksl 5§507.2 Student received placement services / ...  08/19/16 SWAMSTD

It also includes an OLAP to analyze and drill down to the detail data, below is a screen shot:
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Data ~OLAP
2, SAN MATEOQ COUNTY
) COMMUNITY [
coLLEGEDISTRIcT ~ 1erm_Code
[EI[#| Available Dimensions
1d E| Name E| Term B| Act_Date E| Source B|
I5I[#| Columns
College E
] service_Type [v| E College i1 CsM i Cafiada H Skyline i
[# ; Service_Type Service Student Service Student Service Student
Code E 2
i jd i Value 511 Value 510 Value 510 Value 510 Value o} Value i
Description |~ 5773~ exewer status 6,343 6,343 4,230 4,230 2,771 2,771
-i 2 - COUNSEL/ADVISE 4,649 3,260 5,202 2,572 8,047 4,460
-p 3-5EP 7,771 3,898 5,498 2,417 5,637 3,395
-F 4- ORIENTATION 1,029 1,023 591 583 1,064 1,031
- 5 - ASSESSMENT 1,365 1,080 796 736 0895 587
-i 6 - ACAD_PROGRESS 308 217 412 322 259 178
-p 7-CAREER_INT 1,034 876 47 33 160 116
Total by COLUMNS 27,499 10,316 16,775 7,364 18,633 7,127

MIS Reporting

MIS data is created using the Ellucian (Banner vendor) delivered programs that were developed to
support the State’s SSSP rules. It includes logic such as reporting initial contact only once within 3 years
and initial exempt status. This is the reason why we cannot simply add the records in Banner to match
the Chancellor’s office MIS Data Mart, however, we can analyze individual records by using the Calculate
button at the bottom of the SVAMSTD form.

MIS SS Report Preview

5511 Other Services
S$S06 Initial Orientation: [2]
Calculate [& SS07 Initial Assessment: booe 2] $511.1 Orientation: N
5508 Counseling/Advisement: A [ZI 5511.2 Assessment/Career/Interest: 0 @
$509 Education Plan: A 2] $S11.3 Education Plan: e
$510 Academic Progress: N2 5511.4 Academic/Progress Probation: N
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Registration Appointments

Registration appointments are created in a batch process shortly before the start of registration. Non-
exempt students who have not completed Counseling, Orientation and Assessment services at the time
that the batch process runs will not be given an appointment.

A process has been created to automatically grant registration appointments to these students once a
record of completion for all three services exists in the SYVAMSTD form. This process runs hourly on the
hour. The appointment date given will be the open registration date at the end of the priority
registration cycle.

There is no process for granting appointments to students who change their Ed Goal, however, if the
initial Orientation and Assessment Exempt status is changed to exempt in SVAMSHD, the automatic
process will generate an appointment.
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