College Connection Application Workflow - Getting Started
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Figure 16 Denied Letter Format



1 Overview

The College Connection Application Workflow processis to assist the Admission and Records office to manage the
demand for high school students’ college connection applications. The new process offers high school students a self-
service page in WebSMARTto complete the application and to upload their completed form online. Admissions and

Records office will receive aworkflow once the student submits the application. There are 3 college programs
available tothe students:

e ConcurrentEnrollment
e Middle College
e Jump Start (notoffered at Canada College)

1.1 College Connection Application Workflow Process Flow

Below shows the process flow of the College Connection Application.
Figure 1 College Connection Application Workflow Process Flow

Owner: Student
College_Connection_Application Action: use College Connection Application from WebSmart to upload

their completed form.

Owner: System Automated Iy
Create_Workflow Action: Set to run at 5 minutes interval to upload application and
documents to workflow and WebxTender.
Owner: College Staff it
. Action: Review details and completion of the application, and any
Revi Workfl
ev_Yvorktlow additional documents uploaded. If any alerts appear in the workflow,

review and resolve if necessary.

Owner: College Staff
Review_Banner Action: Review relevant details of student in Banner.
Owner: System Automated i

Action: When staff approves the workflow, system reviews if all
alerts are resolved. Ifthere are any alerts, system sends the
workflow back to the worklist for staff to resolve.

Owner: College Staff [iN

|action: Approve or Deny the application.
Approved MOTE: This is the final manual step in the workflow. Mo changes

is allowed upon this action.

Owner: System automated

Update_SEADETL_SGASADD_SFAREGS Action: Create/Update student's rgcords in SEADETL,
SGASADD and SFAREGS accordingly.

i . Owner: System Automated
Notify_Student_In_Email Action: Notify student at their smecd. edu email account the result
of their application.

Owner: Student
[ Receive Confirmation J Action: Login to student's smeced.edu account for the result of

their application.
Finish




2 Prerequisite
In addition to having access to Banner and WebSMART, you will also need access to the followinginthe appropriate
environment:

1) Workflow. Forexample, access link for PROD: Workflow
2) Webxtender(aka BDM). For example, access link for PROD : Webxtender

In Banner - User Portal is where you can find all the points of access for PROD environment:
Figure 2 Banner - User Portal
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2.1 Workflow Roles
There are 9 workflow roles created for this process. Each college has 3 workflow roles, one foreach program:

o College of San Mateo - Concurrent Enrollment, Middle College, Jump Start
e (Canada College - Concurrent Enrollment, Middle College, Jump Start
e Skyline College- Concurrent Enrollment, Middle College, Jump Start

In orderto process workflow, you must be assigned to one or more of these workflow roles. The roles determines
which of the submitted student applications will be available in your worklist. Beloware the current users with their

workflow login id and workflowassignments.
Figure 3 Workflow Roles and Users

CSM Srinivasan, Niruba- srinivasann

Concurrent EnrollmentRole

Villareal, Henry - villarealh
Griego, Erica - griegoe

Middle College Role
Srinivasan, Niruba - srinivasann
Villareal, Henry - villarealh
Griego, Erica - griegoe

Jump Start Role
Srinivasan, Niruba - srinivasann
Villareal, Henry - villarealh
Griego, Erica - griegoe

CAN Ruth Miller- miller Ruth Miller- miller None
Vivien Huynh- huynhv Vivien Huynh- huynhv
Maria Lara- lara Maria Lara- lara
SKY  Will Minnich- minnichw Same as Concurrent Enrollment Same as Concurrent Enrollment

Sue Lorenzo-lorenzo
Martin Marquez- marquezm
Steven Trinh-trinhs

Gretel Barreto- barretog

MinervaVelasquez- velasquezm

Elnore Mariano- marianoe
Adrianalohnston—armasa
Matthew Ledesma- ledesmam
Martina Center - centerm
Maira Delgado- delgadomaira



http://wf.smccd.edu:8080/wfprod/
http://imaging.smccd.edu/AppXtender/Login.aspx
http://banner.smccd.edu/

Concurrent Enrollment Role Middle College Role Jump Start Role

SKY RaymondlJones-jonesr
Michael Stokes- stokesm
Anne Delarosa - delarosaa
April Quok - quoka
Cindy Suarez - suarezc




3 Workflow Step by Step

3.1 Submit College Connection Application

A studentlogins to WebSMART, navigate to Student tab. At the bottom of the page is the College Connection Course
Request Formlink.

Figure 4 College Connection Application in WebSMART

Voter Information
Information on how to register to vote as well as nonpartisan election information.

Transfer Evaluation Services Reports
Local reports to facilitate office of Transfer Articulation Services

Student Office of Instruction Reports
Local web pages for the Office of Instruction.

Request a Transcript Evaluation
Request that the TES office evaluate your transcript from a previous institution

| College Connection Course Request Form |

NOTE:
For testingin TRNG, MAKE SURE you are logged into Bannerin TRNG, thenreseta student’slogin PIN in TRNG, in

orderfor youto loginon WebSmart as the student.

Click on College Connection Course Request Form link to open the online application.
Figure 5 College Connection Application Step by Step
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BACK TO STUDENT MENU SITE MAP HELP EXIT

Steps to submitting your College Connection Course Request form

. Make sure the information below is accurate.

. Save your document in a format that will allow you to upload.

. Upload the COMPLETED College Connection Course Request Form by clicking the "Browse" button, followed by "Upload File" button.
. When all your documents are upleaded, click the "Submit” button to complete the request.

W

Mote: Incomplete forms will NOT be processed.

Name of Student : _
Student ID : I

My.smccd.edu Email
High School(s) Attended : Out of state high school
*If your high school is different from the above, please enter:

Term 1|Spring 2017 v

College : [College of San Mateo Vv o
il 5

Program : |Select one

Upload college course request form and other additional supporting documents here :

] | Browse... | Upload File

0O 0

Back to Student Menu

Follow the stepslabelled 1to 7 as described below:
1) Reviewthe details of the studentin Banner.



If the student has additional high schools that are not shown in High School(s) Attended, it can be entered
here.
Selectthe Term toapply to. [The list of terms available is defined in GTVSDAX.]
Selectthe College to apply to.
Selectthe Program to apply to.
Click Browse to open the Choose File to Upload pop-up window. Once afile isselected, itis ready for upload.
Click UploadFile to upload the file. Example of two files being uploaded:
Figure 6 Submit Complete College Connection Application
Upload college course request form and other additional supporting documents here :

| | Browse... | Upload File

Uploaded : Completed_Request_Fﬂrm.png‘ Remove File | e

Uploaded : CollegeConnectiDnRequestFDrm.png| Remove File |

oo ] ©

To upload multiple documents, repeat steps 6and 7. Currently any document types can be uploaded, with the
exception of EXEfile types. (Additional file types maybe excluded later onif they are considered inappropriate
for upload.)

Ifthe incorrectfileis uploaded, click Remove File nexttothe file name toremove it.

Once all the documents are uploaded, click Submitto complete the application. An acknowledgement page is

displayed once the application is submitted successfully.

Figure 7 College Connection Application Confirmation
Home SaN Mareo Counny

BACK TO STUDENT MENU  SITEMAP HELP EXIT

College Connection Course Request Form is now submitted

Thank you for submitting the College Connection Course Request form. After review, an email notification will be sent to you
at your my.smccd.edu email account.

Please note that many courses have prerequisites that must be fulfilled before you can register. Pre-requisite information is
available in our catalog online. You can schedule an appointment to take the placement test(s) by going to:
http://collegecfsanmateo.edu/testing/

Name of Student ;_

My.smccd.edu Email

High School(s) Attended : Out of state high school
Additional High School(s) :

Term : Spring 2017

College : College of San Mateo

Program : Middle College

File(s) submitted : Completed_Request_Form.png

CollegeConnectionRequestForm.png

Back to Student Menu




3.2 Query Workflow

Ajobis scheduledtorunat 5 minutesinterval, which will process all submitted applications. A workflow is created for
each successful submission. You willlogin to Workflow to find the Worklist to be completed foryourjobrole(s). An
example of the worklist:

Figure 8 Worklist in Workflow

Home :0 Worklist alLogoff | Help
Worklist
Workflow Status Search | Organization = Warkflow Activity Priority Creatad _
Workflow Alerts SMCCD C5SM Middle College for Term Code: 201703: Concurrent Enroll Approval Mormal 10-Jan-2017 03:51:36 PM 0
Student
Ready

You can also search forall openand completed workflows from the Workflow Status Search. The Business Process

Name is College Connection Application. A wild card (%) search can be used on the Workflow Specifics Name. An
example of asearch and search results:
Figure 9 Workflow Status Search in Workflow

Home :0 Workflow Status Search Results m
Worklist

Workflow Status Search

j ockdon Status Seaech) Organization | Workflow Specifics Name Business Brocess Name  Status  Created Completed
Workflow Alerts sMcco  [CEMlconcurrent Enrollment for Term Code:|2017034 Student _ College Ready | 10-]Jan-2017
Connection 07:49:05 AM
o L T
SMCCD CSM|Concurrent Enroliment for Term Code:|201703:| Student _ College Ready | 10-Jan-2017
T — Connection 02:15:27 PM
User Information Application
—r—— sMcch  |csmlconcurrent Enroliment for Term Code: 2017034 student |GG College Ready |10-)an-2017
Cannection 02:18:37 PM
Application
Administration sMccp  |csmiMiddle College for Term Code:[201703k Student |GG College Ready |10-)an-2017
Business Compaonent Catalog T Connection 03:51:28 PM
Application

Enterorise Management 1-40f4 First ¢ Previous Next 9 Last Goto page:
User Manaaement

Role Manacement

Work Calendars Workflow Organization: ~

In-process Monitoring Workflow Specifics Name: |CSM%201703°/0 |
Banner Workflow Modeler .
Er— Business Process Name: [Culleqe Connection Application hd
Administration Definition Organization: W MName and Version: -
| Start Date: 10-Jan-2017 08:01:00 AM 2|0 |To|10-1an-2017 05:02:00 PM| X B|O
End Date: B(O|Tc E|®"
Status:

| search || Clear Search _ Reset




3.3 Process Workflow

To process a workflow, click on one of the Workflow links to open the workflow. Please note that once youclickon a
workflow, itisreserved by you, and only you ora systemadministrator canrelease it. Referto the section on Releasea
Reserved Workflowon how toreleaseit.

Figure 10 Process Workflow

Worklist

:0 College Connection Approval

Hide Menu [s/Logoff Help

Workflow Status Search

Ll SR Student Application Information
Student ID: ]
User Profile First Name: _ o
s Last Name: _
Loz e High School: Qut of state high school
iz Fresm] Additional High School:
Term: 201703
Administration College: College of San Mateo
Business Component Catalog Program: Concurrent Enrollment
Enterprise Managemeant . . . . 9
Review Submitted Request: Click Here to View Document

User Management

Role Management Alerts: Service assignment MIDN exists for this student. e
Business Events

* Action

Dynamic Data Sources

Work Calend
“ nesE O Approve O Deny e
In-process Monitoring

Banner Workflow Modeler i .
Workflow Systam Motes to applicant (optional):

Administration e
Internal Notes (optional): ﬂ

| Complete || Save & Close || Cancel |

© 6 0

Follow the stepslabelled 1to 9 as described below:

1) Review the details of the applicantin Banner.
2) Clickon link Click Here to View Document. It will promptforyourloginto Webxtender. Login asrequestedin
orderto view the uploaded document.
Figure 11 Webxtender Login

EMC

docurmentum Apg lication

Login

Welcome to ApplicationXtender Web Access, please provide your user
name and password:

Data Source | PPRD V|
User Name |wana |
Password | |

O Request Full Text Search Support

Login | | Cancel |




3)

Once loggedin, the firstdocument will be displayed in Webxtender. If there are more than one document
uploaded, you can use Next Page to view additionaldocuments.

Figure 12 View Uploaded Document in Webxtender
Page Help

File  Document
2] (K] [._ﬁf]iﬁ_.:|;’:'-l[_i"-]_'._IIEl||:j[I- a4 @ MK
k|t ]|[]|| [ II[OI%L%E% x| B|® -]~ |&|H[w - : L

T  wwme fau ComeiBn ol ID ECEZ ‘;‘“:;_‘
JUL 25 2016

/_9 College i
; ( 7!9« Gl ge Connection Course Request Form
5 =

3 i DESDI™e
2 o Collsge you plan 10 atiend ARHIBSIONS, £ RoF s
Wr o DOJcanada College [JCollege of san Mateo [112° Grade - [J115 Gracte

O Spring .Z-OL .G; Year [B‘Sﬁ-[ine Coliege C110° Geade % Crade
6‘ L TSN Z . T
College Student 10 ¢ (G 1) ]' | L “}" ‘L—‘I— T\—I-‘.‘{"H "I"' Dhate of Birth l Q i ] '_Ll .
- ——
I . oy b .
Student Name  {Lasf) m——' A —

If thereis an alertdiscovered forthe student, it willbe displayed nextto the Alerts prompt. Forexample, ifa
service assignment already exists for the student for Concurrent Enrollment, you will seethe followingalertin
the workflow:

Figure 13 Workflow Alert

_BReview Submitted Request:

_Term: 201702
_College: College of San Mateo
_Program: Concurrent Enrollment

Click Here to View Document

_Alerts:

I Service assignment MIDN exists for this student. I

* Action
O Approve

O peny

IMPORTANT NOTE: You MUST resolve the alert, either by contacting the student, or remove the conflictin
Bannerbefore you can approve the applicant.

Internal Notesisan optional field, where comments can be entered by the workflowreviewer.

If Internal Notesis entered, butthe reviewprocessis notready to be finalized, you can use the Save &Close
button to save the changes.

If no changesis made, you can click Cancel to leave the workflow.

If there is additional notesto be sentto the applicant, forexample, college specificmessage, uploaded
documentisincompleteorimage is notclear, it can be enteredin the Notes to applicant text box. This will be
sentalong with the approved or denied email to the applicant.

Once review processisfinalized, select Approve or Deny on the workflow.

Click Complete to complete the workflow. No further changes can be made after the workflow is completed.
IMPORTANT NOTE: As stated previously, all alerts MUST be resolved before the workflow can be approved. If
there are outstanding unresolved alerts during approval, the system willreturn the workflow to the worklist,
and the workflow willnot be approved.

10



3.4 Approve or Deny Application

When an applicationisapproved, anumber of events can follow, depending on the college and program that the
studentapplied to.

1) Create Service Assignmentin SEADETL.
0 Ifthe studentapplied for Concurrent Enroliment, a service assignment of CONCis created forthe
college andterm.
0 |Ifthe studentapplied for Middle College, aservice assignment of MIDC (for continuing student) or
MIDN (for new student) will be created.
0 Thereiscurrently noService Assignmentidentified for Jump Start program.
2) For Skyline College only, create Student Cohortin SGASADD.
0 Ifthe studentappliedfor Middle College, MIDDLE2 Cohort Code will be created.
0 Ifthe studentapplied forJump Start, JUMP2 Cohort Code will be created.
3) For Middle College application, update student’s Fee Assessment Rate in SGBSTDN to MIDX.
For Concurrent Enrolimentand Jump Start, the Fee Assessment Rate is 1.

If an applicationisdenied, noupdatesis made to the student’srecordsin Banner.

4 Advance Topics

4.1 Worklist - Show All Items and Show Reserved Items
In the worklist, you can see all new workflow items, and items reserved by you. The default shows all items.

Click on the Show All Items to see the list of workflows available to all usersin the same role(s). Belowworklist shows

allitems. Thisis the default.

Organization Workflow Activity Priority Created
SMCCD SKY Concurrent Enrollment for Term Code: Concurrent Enroll Approval Normal 10-Jan-2017 02:03:57 PM
201703: Student
Ready
SMCCD SKY Jump Start for Term Code: 201703: Student Concurrent Enroll Approval Normal 10-Jan-2017 07:45:36 AM

~

Performing

e o

I Show Reserved Item

1-20f2 First ¢ Previous Next o Last Goto gage:

Click on Show Reserved Items to see the list of workflows reserved by you. Below worklist shows reserved items.

Organization Workflow Activity Priority Creatad
SMCCD SKY Jump Start for Term Code: 201703: Student Concurrent_Enroll_Approval Normal 10-Jan-2017 07:49:36 AM A
Parforming

L] -

Show All Items
1-10of 1 |First < Previous Next » Last Goto page:

v’ BEST PRACTICE

As a best practice, begin with the Reserved Items daily, and complete the listas much as possible. Over
reserving the worklist can resultin unnecessary delay in the processing of the applications.

11




4.2 Release a Reserved Workflow

Workflow Reserved by you
If you have reserved aworkflow and you have not completed the workflow, you can release it back to the
worklistforall users.
In Worklist, search foryour workflow, and click on the magnifying glass on the farrightto open the details.

Organization  Waorldflow Activity Priority Created - _

SMCCD SKY Concurrent Enrollment for Term Code: 201703: Student Concurrent Enroll Approval Normal 07-Apr-2017 01:39:07 BM
Performing

SMCCD SKY Concurrent Enrollment for Term Code: 201703: Student Concurrent Enroll Approval Normal 06-Apr-2017 12:20:59 bW (5,

Click on the Release arrow shown below to release the workflow. The workflowwill now be available to all
users. The Status will be changed from Performing to Ready automatically.

Workdist
:0 Work Item Details

@ Start ’\.-"'g/ Reserve @ Complete ’(1:} Skip @ Release @ Status @ Stop Workflow Request

Organization: SMCCD

Workflow Name: SKY Concurrent Enrollment for Term Code: 201703: Student _ EST, STUDENT
Activity Name: Concurrent Enroll Approval

Created Date: 07-Apr-2017 01:39:07 PM

Priority:

Status: Performing

Workflow Reserved by others (FOR ADMINISTRATOR ONLY)
Thisis only available to system administrators, or users with “Student Admissions and Records Owner” role.

In Workflow Status Search, search for the specificworkflow, and click on the workflow link to open the
details. Select the Concurrent_Enroll_Approval activity. Click on the Release arrow shown below torelease
the workflow. The workflow will now be available to all users. The Status will be changed from Performing to

Ready automatically.

Workflow Status | PRS0 608" 515 Activity: Concurrent_Enroll_Approval Work ltem Details

£ o}

\ Concurrent_Enroll_Approval

4 . |
Get_Email_Format |

Denied

Description:
Role:
Status:

Activity Details
Work Item Details

Eitiii Approved

V. . :
Service_Assignment

T

To release workflows that are reserved by a particular user, referto the section on View In-Process Workflow
to determine which are the workflows that are reserved, and release itthere.

12



4.3 View In-Process Workflow (FOR ADMINISTRATOR ONLY)
Thisis only available to system administrators, or users with “Student Admissions and Records Owner” role.

Look forIn-Process Monitoring option under Administration in your home menu. In the Workflow Definition,
look for SMCCD — STU_College_Connection_Application-0, and click Search.

Worklist

3 .
Home o? In-process Workflow Monitorin

Workflow Status Search
In-process Search

Organization:

User Profile VU lsTa i [MTHIS il Ml SMCCD - STU_College_Connection_Application - 0

My Processes
User Information / Search

Change Password

Worlkflow Alerts

Administration

Business Component Catalea
Enterprise Management
Usar Management

Role Management

Business Events

Dynamic Data Sources

Work Calendars

In-process Monitoring

Banner Workflow Modeler

Workflow System
Administration

The search resultdisplays asummary detail of the in-process workflows. You can drilldown to see the
workflows thatare new andreserved. You can also geta report using Generate Spreadsheet.

In-process Search

o ..
o? In-process Workflow Monitoring alLoaoff
Organization Worldflow Name Wersion ::ne Lagging ©Owerdue Total Running
SMCCD STU College Connection Application 0 20 O 0 20

Running Activities within Workflow

n

Activity Name time Lagging Owerdue Total Running
Concurrent Enroll Approval 16 D 0 16
Generate Spreadsheet

13



Drilldown onthe OnTime numberto see the list. The Performer column (on the right hand side) shows the
workflows that have beenreserved. If the Performervalue is blank, the workflow is new and is not yet

reserved by any users.

1In-process Search > In-process Search: STU_College_Connection_Application - 0

Home
:o In-process Workflow Monitoring - Running Activities

Worklist

Workflow Status Search

Workflow Alerts

User Profile

My Processes

Organization:
Workflow Name:

SMCCD
STU_College_Connection_Application

Workflow Version: 0

Activity Name: Concurrent_gEnroll_Approval
User Information
SMCCD  CSM Concurrent Enrallment for Term Code: 201703: Student Ready 15-Dec-2016 07:15:00 AM
Administration SMCCD  CAN Concurrent Enrollment for Term Code: 201703: Student Ready 14-Dec-2016 03:54:57 PM
Busin T SMCCD  CAN Concurrent Enrollment for Term Code: 201703: Student Ready 13-Dec-2016 01:46:02 PM
[P — SMCCD CAN Concurrent Enrollment for Term Code: 201703: Student Ready 13-Dec-2016 01:46:02 PM
e = SMCCD  CAN Concurrent Enrollment for Term Code: 201703: Student Performing 13-Dec-2016 11:31:07 AM  13-Dec-2016 11:34:25 AM  wana
[P — SMCCD CSM Middle College for Term Code: 201703: Student Performing 13-Dec-2016 11:13:10 AM  13-Dec-2016 11:13:15 AM  wana
e v SMCCD  CAN Middle College for Term Code: 201703: Student Performing 13-Dec-2016 10:52:24 AM  13-Dec-2016 10:52:35 AM  wana
e SMCCD CSM Middle College for Term Code: 201703: Student performing 13-Dec-2016 10:45:17 AM  13-Dec-2016 10:45:29 AM  wana
SMCCD SKY Jump Start for Term Code: 201703: Student Performing 13-Dec-2016 09:54:53 AM  14-Dec-2016 11:38:48 AM  wana

Work Calendars

1-90f9 First ¢ Previous Next 3  last Go topage:[1 v]

In-process Monitoring

Banner Workflew Modeler

In-process Search

WorkFlow System
Administration

Organization:

workflow Definition: [SMCCD - STU_College_Connection_Application - 0

]

Search

Click on one of the Instance Name to see the workflow detail. You can also release aworkflow thatis reserved
by anotheruser.

Organization: SMCCD
Workflow Name: SKY Concurrent Enrollment for Term Code: 201703 : Studer

J Workflow Status | B GG E 2 ET

Activity: Concurrent_Enroll_Approval

3

Concurrent_Enroll_Approval

Description:

Get_Email_Format

14



5 Setup in Banner

Thissectionis primarily for ITS. It can also be used as a reference for users to review the Terms available onthe
application.

5.1 GTVSDAX —new group CNCEAPP
A new validation group CNCEAPP isadded to setup the Terms available for the application. New term will be added as

itisopenedforapplication, and the Reporting Date will be setto the term’s end date.
Figure 14 GTVSDAX New Validation Group CNCEAPP

8 Crosswalk Validation GTVSDAX 8.5.25 (PPRD)

Internal

Code: [CNCEAPF’|I Sequence: |  Group: [cncespe External Code: |2n1?na |
Description: Concurrent Enroliment Appiicat Concept: | Translation Code:
Reporting Date: [26mav2017 |[&] Sys: [s [] Student System [ Sys Required  Last Update: [wana [25-0cT-2016
Comments:

v |
Code: CNCEAPP Sequence: |  Group: [cncEseP External Code: |2'D1?DE|
Description: |C-uncurrent Enroliment Applicat Concept: | Translation Code:
Reporting Date: [0s.2UG2017| [ Sys:[s 7] Student System | Sys Required  Last Update: [wana 25-0cT-2016
Comments:

i |

15



6 Sample Approval and Denied Emails Formats

A sample approval email to applicant.
Figure 15 Approval Letter Format

Tue 4/4/2017 7:54 PM
websmart@smced.edu

Concurrent Enrollment at Skyline College: Approved

Do N

Welcome to Skyline College! Your College Connection Course Request Form has been received and processed. The next step is to register for the approved courses listed on your form_ Please
follow the steps below to register.

Registration Process

Log into your WEBSMART student portal to review your registration date. Registration begins at 7:00 am on your date and is available 24 hours a day up to the start of the term. Courses fill
quickly, so be sure to register as soon as possible.

Assessment tests are required for enrollment 1 English. English for Non-native Speakers. Math and any course that has an English. Reading or Math prerequisite. Log in to WEBSMART to
malke an appointment or go to: http~/'www.skvlinecollege edu/placement/index php for more information.

Waitlists are available for most classes that are filled to capacity at the time of registration. Once you have placed yourself on a waitlist. be sure to check your 'my smeed edu’ email account
(and/or watch for a text alert) on a regular basis, as notice to ADD when a course opens will go directly to your college email. You will have 24 hours to ADD the course once vou receive the
alert. If vou miss the 24 hour window, vou will be dropped from the Waitlist.

As in previous terms, enrollment opportunities at Skyline College have been affected by the number of courses offered and the number of college students seeking to enroll. Continuing and new
Skyvline students have prionity registration over students in the Concurrent High School program and enrollment may be limited.

Only enroll in courses listed on your Course Request Form_ If you wish to enroll in additional courses, please submit a new Course Request Form_ including all permissions.
For further information please review the college website and current Schedule of Classes, found online at skvlinecollege edu

If you have further questions regarding the College Connection Concurrent Enrollment Program, please contact the Skyline Admissions and Records Office at (650) 738-4251.
Again, welcome to Skyline! We look forward to contributing toward your academic joumey.

Congratulations!

Disclaimer: This 1s an automated message and it does not receive replies.

A sample denied email to applicant.
Figure 16 Denied Letter Format

Wed 4/5/2017 7:18 AM
websmart@smccd.edu

Concurrent Enroliment at Cafiada College: Denied

Dear

Your Concurrent Enrollment Course Request form 1s mncomplete. Please review the missing items below and resubmuit when corrected.

If you have any questions, please contact Vivien Huynh at (650) 306-3395_ or email _ Our hours are Monday through Thursday 8:00 AM to 4:30 PM. and Friday from 8:00
AM to 12:00 NOON.

Disclaimer: This is an automated message and it does not receive replies.
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7 Environment and Reference Links
e LatestCollege Connection Application Workflow - Getting Started document
e HighSchool Students
e College Connection Program
e PRODinstance canbefoundin BannerUser Portal:

Banner - User Portal

» Open CCCApply
a I I I I ( tr + Banner 8 Bookshelf
» Chancellor's Office Data Mart

+ Chancellor's Office MIS

» Financial Reports
» PlanSchedule - Schedule Development Tool

. o . » SunGard Higher Education Customer Support
Banner 8 Documentation, Training & Applications Center
» JCBG (Califomia Community Colleges Banner
Users Group)

1 iCH
Collegr o San Mateo 'Ekyiim:

Canads College

>y .
‘ 3§f Banner \ ‘@g% Argos | ‘ b Webxtender j
Argos Web Viewer
Py - MAPS 4
‘ j WebSMART - & Intellecheck 3’5 LR

e TRNGtestinginstance can be foundinProgrammer’s Portal:
- BannerTRNG Login
- WebSMARTTRNG Login
- Workflow TRNGEIS-Login
- directlinkto AppXtender: AppXtender - BDM-DEV

Banner - Programmer Portal

» ApplicationXtender Plug-In

Banner8 i

» SunGard ActionWeb
Af)

» Banner 8 Documentation

» AppXtender - BDM-DEV
+ Banner XF Links - DEVL

» Banner PPRD - Clone Date » Banner CALB - Clone Date » Banner TRNG - Clone Date
BannerXE Project
Banner PPRD Login Banner CALB Login Banner TRNG Login
WebSMART PPRD Login WebSMART CALB Login WebSMART TRNG Login
Workflow PPRD Login 8.4 Workfiow TRNG Loqin

Workflow TRNG EIS-| ogin
DeqgreeWorks DGWT 4.1.1

TreQ DGWT Login 4.1.1



https://its.smccd.edu/wp-content/uploads/2017/04/CollegeConnectApplicationWorkFlow_GettingStarted.pdf
http://collegeofsanmateo.edu/forms/highschool.asp
http://www.smccd.edu/collegeconnection/
http://banner.smccd.edu/
http://banner.smccd.edu/prog_portal.htm
http://hobbes.smccd.edu:8888/forms/frmservlet?config=inb_trng
https://devsmart.smccd.edu:7443/trng/twbkwbis.P_ValLogin
http://wf-dev.smccd.edu:8080/wftrng/
http://imaging-dev.smccd.edu/AppXtender/Login.aspx
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