
CALNET Update 
 

Mandatory 10-digit 
dialing in 82 area codes 

nationwide 
 
ATTN: AT&T Sales & Support Teams 
 
Please make sure that your customers are aware of the dialing procedure 
changes in the following 9 California area codes: 209, 530, 562, 626, 
650, 707, 925, 949, 951. Many customers will need to reprogram call 
forwarding and call forwarding to voice mail settings on their handsets. 
 
The 10-digit dialing (technically, 1+Area code+Phone number) went in 
to effect on October 24th.   
 
This is a result of the FCC order (FCC 20-100) ensuring users only need to 
dial 988 to reach the National Suicide Prevention Lifeline, by July 16, 2022. 
Currently, customers must dial 1.800.273.TALK (1.800.273.8255). 

All services, automatic dialing equipment, or other types of equipment that 
are programmed with a 7-digit number, will need to be reprogrammed to 
use the new dialing procedure. Some examples are; life safety systems, fax 
machines, Internet dial-up numbers, alarm and security systems, gates, 
speed dialers, call forwarding settings, voicemail services, and similar 
functions. They may also want to check their business stationery or 
advertising materials to ensure the area code is included. 

The complete list of affected area codes are listed below: 



 
 


